
Workforce Innovation and Opportunity Act - Performance

Did Not 

Receive OJT

Received 

OJT

70.7%

85.3%

$12,344 

$14,806 

77.3%

88.5%

$14,779 

$14,930 

Definitions

Core Services – Services available to all customers (universal access) of the One-Stop Center or affiliate partner agency.  

Core services include self-help services and services requiring minimal staff assistance as described under Section 134(d)(2) of 

the Act.

Intensive Services – Services available to adults and dislocated workers who have completed one or more Core Services and 

are still unable to gain employment OR who are employed and have been determined in need of services to get a better job in 

order to gain self-sufficiency. Intensive Services include individual career planning, resume preparation, job clubs, career 

counseling, internships, and comprehensive assessments. 

Training Services – The education and employment training services to be offered at no cost to One-Stop system customers 

who have been unable to get a job after having received one or more core services and one or more intensive services

DW Average 

Earnings
$13,564 $14,707 $14,806 

DW Entered 

Employment Rate 
73.8% 64.5% 79.0%

Adult Average 

Earnings
$11,043 $14,651 $12,607 

Adult Entered 

Employment Rate 
61.5% 60.3% 72.1%
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